
The Dorchester Hotel, London
Wednesday – Friday, 19 –21 May, 2010

Frustrated with unresolved family business issues? 
What do the world’s leading family firms know that you do not?

Mr. Michael Hilti, Hilti Corporation (Liechtenstein)
Mr. Adam Fleming, Fleming Family & Partners (United Kingdom)

Mr. Philip Mackeown and Ms. Nina Musgrave, Musgrave Group (Ireland)
Ms. Nasreen Awal, Multimode Group (Bangladesh)

Prof. John L. Ward, Kellogg School of Management (United States)
Ms. Gerry McNulty, Loedstar S.A. (United Kingdom)

Mr. Peter Leach, Author of “Family Businesses, The Essentials” (United Kingdom)

1100 TTHH AANNNNIIVVEERRSSAARRYY
FFAAMMIILLYY BBUUSSIINNEESSSS FFOORRUUMM

Grow your business and strengthen your family relationships
Learn from successful business families and leading experts



WWEEDDNNEESSDDAAYY

1199  MMAAYY,,  22001100

The Family Business Forum is designed exclusively for family members with major

family firms or family offices. You will discover the solutions to your unresolved

issues, by hearing from and working with business families from every continent.

SShhaarreedd  VViissiioonn,,  VVaalluueess  aanndd  CCuullttuurree
PPrrooff..  JJoohhnn  LL..  WWaarrdd  (United States)
Clinical Professor of Family Enterprises, Kellogg School of Management
Principal, The Family Business Consulting Group

One of the world’s leading teachers, writers and consultants on family business, Prof. Ward 
is particularly recognised for his work on succession, governance, and philanthropy.

He will lead the discussions, contribute ideas and draw conclusions. In the opening session, he
will introduce hidden secrets of success that differentiate the best family firms.

TTHHEE HHIIDDDDEENN SSEECCRREETTSS OOFF SSUUCCCCEESSSS

Participants are invited to cocktails and dinner at Mark’s Club, Mayfair, hosted by a managing partner of 
Pictet & Cie

EEVVEENNIINNGG PP RROOGGRRAAMMMMEE

HHooww  DDoo  YYoouu  EEnnssuurree  tthhaatt  aa  SSuucccceessssffuull  CCuullttuurree  EEnndduurreess??
MMrr..  MMiicchhaaeell  HHiillttii  (Liechtenstein)
Former Chairman, Member of Board of Directors, Hilti Corporation

Hilti Corporation shows how one man’s deep-seated values can influence thousands of 
people over two generations. It began when Martin Hilti and his brother opened a workshop
in a small alpine town in Liechtenstein. Today, the firm is a world leader in professional
construction tools with sales exceeding 3.8 billion Swiss Francs and over 20,000 employees.

Second generation family leader Michael Hilti will explain how the company’s unique 
culture – including values, principles and practices – played a key part in this success. He will discuss the challenge, for
any successor, of codifying unspoken values and reinterpreting them to ensure their continued relevance. 

AA  FFOOUUNNDDEERR’’SS LLEEGGAACCYY

AA  CCHHAANNGGIINNGG VVIISSIIOONN

OONNEE FFAAMMIILLYY FFIIRRMM’’SS CCUULLTTUURREE JJOOUURRNNEEYY

WEDNESDAY, 19 MAY – FIRST DAY

During the afternoon, Forum participants
will work in table-sized groups to learn about
the critical importance of family and business
culture in a family firm, including how to
promote them successfully. 

Together with Prof. John Ward and Mr.
Michael Hilti, participants will discuss Hilti’s
culture and how the family influenced it.

Drawing on examples of successful family firms,
Prof. Ward will explain how to use culture for
competitive advantage.

He will look at common dilemmas for
successors – including how to transmit or
revitalize cultural tradition – and suggest
practical ways to pass family culture and values
to the next generation.

HHiillttii::  LLiivvee  CCaassee  DDiissccuussssiioonn CCuullttuurree  aanndd  CCoommppeettiittiivvee  AAddvvaannttaaggee

WWhheenn  aa  FFaammiillyy  DDeecciiddeess  iitt  iiss  TTiimmee  ffoorr  CChhaannggee
MMrr..  AAddaamm  FFlleemmiinngg  (United Kingdom)
Chairman, Fleming Family & Partners (FF&P)

Founded in 1873 to invest in US railroads, by 1997 Flemings was an asset manager and
merchant bank of over 8,000 employees. In 2000, several factors encouraged the Fleming
family and other shareholders to sell to The Chase Manhattan Bank for over $ 7 billion. The
family then created the FF&P multi-family office for their own and other families’ assets.

Family leader Adam Fleming will discuss the family’s shared business vision that led them 
to sell and then to start a new venture together, building on their heritage of investment
management experience.

FOUNDER

ROBERT FLEMING



TTHHUURRSSDDAAYY,,  

2200  MMAAYY,,  22001100

Good governance frees up energy for the business and allows the family to nurture

its heritage. How do you put it in place? Today’s sessions answer your toughest

questions on governance, values, social responsibility and communication.

YYOOUU AARREENN’’TT LLIISSTTEENNIINNGG TTOO MMEE!!

Participants are invited to cocktails followed by dinner

EEVVEENNIINNGG PP RROOGGRRAAMMMMEE

THURSDAY, 20 MAY – SECOND DAY

AA  TTeenn--YYeeaarr  CChhaapptteerr  iinn  aa  FFiivvee--GGeenneerraattiioonn  SSttoorryy
MMrr..  PPhhiilliipp  MMaacckkeeoowwnn  (Ireland), Non-Executive Family Director and

MMss..  NNiinnaa  MMuussggrraavvee  (Ireland), Family Council Member, Musgrave Group

Founded in 1876 in Cork, Musgrave Group supplies over 3,000 independent food retailers in
Ireland, the UK and Spain. Combined with their retail partners, they are Ireland’s second

largest employer with over 56,000 people and 2008 sales of €7.1 billion.

Interviewed by business expert Peter Leach, fifth-generation (G5) family members will discuss
the G4 to G5 transition. They will explain their governance system, including a family council

and constitution, along with programmes to educate/engage with the 50+ G5 members.

PPeerrssuuaassiioonn  aanndd  CCoommmmuunniiccaattiioonn  iinn  aa  FFaammiillyy  FFiirrmm
MMss..  GGeerrrryy  MMccNNuullttyy  (United Kingdom)

Communication Consultant, Loedstar S. A.

The more you hear from other business families, the more you identify possible solutions to your own issues. 
Why do some of your greatest suggestions “fall on deaf ears” when you raise them with your family back home?

In this practical session, communications specialist Gerry McNulty will explore how you 
can become more effective at persuading other family members to take a course of action by 

focusing on what is important to them.

€ FFAAMMIILLYY GGOOVVEERRNNAANNCCEE ––  PPUUTTTTIINNGG IITT AALLLL IINN PPLL AACCEE

DDeessiiggnniinngg  GGoovveerrnnaannccee  ttoo  HHaannddllee  CCoommpplleexxiittyy  aanndd  PPaarraaddooxx  
PPrrooff..  JJoohhnn  LL..  WWaarrdd  (United States)

Clinical Professor of Family Enterprises, Kellogg School of Management

The history of family business is full of disasters that could have been averted if governance had been given a higher priority. 
Prof. Ward will show how unresolved family concerns will become malignant and resurface on the business side, such as in board meetings.

The session will review the tricky issues in family and business governance to help participants create accountability, 
common purpose and ways to resolve differences.

TTRRIICCKKYY IISSSSUUEESS IINN FFAAMMIILLYY AANNDD BBUUSSIINNEESSSS GGOOVVEERRNNAANNCCEE

CCoorrppoorraattee  SSoocciiaall  RReessppoonnssiibbiilliittyy  iinn  aa  FFaammiillyy  FFiirrmm
MMss..  NNaassrreeeenn  AAwwaall  (Bangladesh)

Director, Multimode Group
Founder President, Women Entrepreneurs Association of Bangladesh (WEAB)

As a family director of one of Bangladesh’s largest firms, Nasreen Awal realized that many local women 
entrepreneurs were being held back after achieving initial success. 

She will discuss how she leveraged the family’s experience by founding WEAB, a support system for entrepreneurs to
gain the knowledge, connections and confidence needed to move into larger scale, higher value and export activities.

VVAA LLUUEESS --  MMOORREE TTHHAANN JJUUSSTT AA BBUUSSIINNEESSSS

BBRRIINNGGIINNGG FFOORRTTHH TTHHEE HHIIDDDDEENN SSEECCRREETTSS OOFF SSUUCCCCEESSSS

Prof. Ward will remind participants that culture is a system of informal, yet powerful norms, derived from shared values.
Governance structures help us define culture, including family behaviour and management practice. 

He will suggest that family firms are especially good at creating a strong culture; reinforcing it with effective governance leads to
long-term, family business success.



What do the world’s leading family businesses know that you do not?

Grow your business and strengthen your family relationships
Learn from successful business families and leading experts

It is my great pleasure to invite you to our 10th Anniversary Family Business Forum. The Forum is a unique, friendly
and safe environment, exclusively for families that own large family firms and family offices. 

You will learn what every family business owner should know in four ways:

11..  HHeeaarr  tthhee  ssoolluuttiioonnss  ttoo  yyoouurr  oowwnn  cchhaalllleennggeess ddiirreeccttllyy  ffrroomm  oouuttssttaannddiinngg  ffaammiillyy  bbuussiinneessss  ssppeeaakkeerrss
22..  LLeeaarrnn  bbyy  ddiissccuussssiinngg  ccoommmmoonn  iissssuueess  wwiitthh  ssuucccceessssffuull bbuussiinneessss  ffaammiilliieess  ffrroomm  eevveerryy  ccoonnttiinneenntt
33..  GGaaiinn  pprraaccttiiccaall  kknnoowwlleeddggee ffrroomm  wwoorrlldd--ccllaassss  ffaammiillyy  bbuussiinneessss  eexxppeerrttss
44..  GGrrooww  yyoouurr  bbuussiinneessss bbyy  lliinnkkiinngg  iinnttoo  aa  ttrruusstteedd  nneettwwoorrkk  ooff  ffaammiillyy  ffiirrmmss  aanndd  ffaammiillyy  ooffffiicceess

The final morning is devoted exclusively to a
peer-to-peer discussion workshop, consistently
ranked by participants as the most valuable part
of the Forum. 

It is the opportunity for participants to seek
advice on whatever questions are on their minds by drawing on the
experience of the other families. 

FFRRIIDDAAYY,,  2211  MMAAYY ––  MMOORRNNIINNGG::  PPEEEERR--TTOO--PPEEEERR DDIISSCCUUSSSSIIOONN

FFaacciilliittaattoorr::  MMrr..  PPeetteerr  LLeeaacchh  (United Kingdom)
Author of “Family Businesses, The Essentials”; Founder Peter Leach LLP

Workshop facilitator Peter Leach is a leading advisor, teacher and
writer, helping family owners around the world. His work includes
creating governance structures, facilitating next generation
participation and drafting family constitutions.

Participants work in table-sized, peer-to-peer groups to explore
their own challenges and opportunities. Peter Leach answers
questions so that participants return home with clear action steps. 

WWHHYY YYOOUU SSHHOOUULLDD JJOOIINN TTHHEE FFOORRUUMM AATT TTHHEE DDOORRCCHHEESSTTEERR

“All of us, having run family businesses, think our problems are unique, yet when we meet
together through Loedstar we find that our issues are much more in common and by dialoguing
problems become opportunities.” 
Mr. Alan Hassenfeld, Chairman of Executive Committee, Hasbro, Inc., United States

“In this rather unique setting, participants, including myself and other members of my family who
have attended, feel relaxed when sharing their own experiences, whether positive or negative.”
Mr. Abdullah Adib AlZamil, Family Member, Zamil Group, Saudi Arabia

“One of the greatest benefits of the seminars is to be able to exchange ideas and experiences with
people from all over the world who are in a similar situation.” 
Ms. Anneli Delmas, Marketing Director, Laurin Maritime, Sweden

LLooeeddssttaarr  SS..AA.. 72 boulevard de Saint-Georges • 1205 Geneva • Switzerland
Enquiries: +41 22 328 4610 • Fax: +41 22 328 4611 • Reservations: +41 22 328 4612 • E.mail: info@loedstar.com • Internet: www.loedstar.com

The Loedstar logo and wording are trademarks. No reproduction, copy or transmission of any part of this publication may be made without prior permission. Ref. FBF10.
Please note that it may occasionally be necessary, for reasons beyond the control of Loedstar S.A., to alter the published programme, content and presenters. 

TThhee  wwoorrkksshhoopp  llaassttss  aallll  mmoorrnniinngg,,  eennddiinngg  wwiitthh  aa  FFaarreewweellll  LLuunncchheeoonn  ffoorr  aallll  ppaarrttiicciippaannttss..  

Do not miss your chance – hold your place on option now
Please send an E.mail to info@loedstar.com or call +41 22 328 4610 

IIaann  PPaarrttrriiddggee

President
Loedstar S.A.

The Family Business Forum is sponsored by (in alphabetical order): 

MEMORABLE

DINNERS

THE

DORCHESTER



IIMMMMEEDDIIAATT EE

RREESSEERRVVAATTIIOONN

FFaammiillyy  BBuussiinneessss  FFoorruumm,,  MMaayy  1199––2211,,  22001100
To reserve your place right away, please fax us on +41 22 328 4611, or, preferably, 
Scan and E.mail this form to info@loedstar.com

PLEASE COMPLETE ONE FORM FOR EACH PERSON. SIMPLY PHOTOCOPY THE FORM IF YOU NEED MORE COPIES

II  wwoouulldd  lliikkee  ttoo  rreesseerrvvee  aa  ppllaaccee  aatt  tthhee  FFaammiillyy  BBuussiinneessss  FFoorruumm,,  MMaayy  1199 –– 2211,,  22001100
(please tick one box on each line)

Wednesday, May 19 Main Programme (Plenary and Interactive Case Study)
Dinner for all participants      I will      I will not be able to join 

Thursday, May 20 Main Programme (Plenary Case Studies and Workshops)
Dinner for all participants      I will      I will not be able to join

Friday, May 21 Peer-to-Peer Discussion and Next Generation Workshop (Interactive session)

FFeeee
I wish to take advantage of the “Extra Early Bird Fee” by reserving and making payment by February 28, 2010.
The “Extra Early Bird Fee” is 3,250 euros (3 days) or 2,450 euros (2 days) less any family/group reductions and including VAT  

I wish to take advantage of the “Early Bird Fee” by reserving and making payment by March 31, 2010.
The “Early Bird Fee” is 3,450 euros (3 days) or 2,600 euros (2 days) less any family/group reductions and including VAT 

I am paying on or after April 1, 2010.
I agree to pay a fee of  3,750 euros (3 days) or 2,800 euros (2 days) less any family/group reductions and including VAT 

FFeeee  RReedduuccttiioonnss  ffoorr  FFaammiilliieess  oorr  GGrroouuppss
There will be                  (write number of people) attending in my family or group. 
We understand that each person’s fee will be reduced by                % (write percentage from table below)

PPaayymmeenntt  
I have arranged the payment of                     euros (please insert amount) to be settled by:

Bank transfer (preferred method): Please make the transfer to: Banque Cantonale de Genève, CP 2251, 1211 Genève 2
Name: Loedstar S.A.       Account no.: H 3311 57 12       Swift: BCGECHGGXXX       IBAN: CH46 0078 8000 H331 1571 2
Please include the words Family Business Forum and your name in the transmission details

Credit Card (subject to 3% surcharge):  American Express (preferred card) MasterCard Visa
Card Number:                                                                    Expiry date:  /
Card Holder’s Name: (as shown on the card)

HHootteell  RRoooomm  RReesseerrvvaattiioonn (please tick box)
Please reserve the following room for me at The Dorchester for the dates indicated below:
Arrival date: / / 2010 Departure date: / / 2010 (please insert dates)

Superior Double Room: single or double occupancy £ 395 per night (excluding tax and service)
Deluxe Double Room: single or double occupancy £ 425 per night (excluding tax and service)

I do not need a room reservation and will make my own accommodation arrangements

AAddddrreessss  DDeettaaiillss
FFaammiillyy  nnaammee FFiirrsstt  nnaammee MMrr..        MMrrss..    MMss..        OOtthheerr
MMaaiilliinngg  AAddddrreessss  
CCoommppaannyy (if applicable) Job title (if applicable)
Building/Street District
City Country
Nationality Any dietary preferences (e.g. vegetarian)

IImmmmeeddiiaattee  CCoonnttaacctt  DDeettaaiillss (for confirmation of reservation)
MMoobbiillee  oorr  DDaayyttiimmee  tteelleepphhoonnee
FFaaxx EE..mmaaiill

I am joining the Forum because of my family’s business.  I am not an advisor and will not be promoting products or services. 

II  aaggrreeee  ttoo  tthhee  ccoonnddiittiioonnss  oouuttlliinneedd  aabboovvee  aanndd  oovveerrlleeaaff..  PPlleeaassee  rreesseerrvvee  aa  ppllaaccee  ffoorr  mmee  iimmmmeeddiiaatteellyy..

SSiiggnnaattuurree

NNaammee DDaattee

1 5+3-42

0% 20%15%10%

Number of people in family or group 
attending Forum:

Fee will be reduced for each person by:

LLooeeddssttaarr  SS..AA..  • 72 boulevard de Saint-Georges • 1205 Geneva • Switzerland • UK VAT registration number 678 6618 73

Enquiries: Tel: + 41 22 328 4610 • Fax: + 41 22 328 4611 • Reservations: + 41 22 328 4612 • E.mail: info@loedstar.com • Internet: www.loedstar.com



BBOOOOKKIINNGG

CCOONNDDIITTIIOONNSS

FFaammiillyy  BBuussiinneessss  FFoorruumm
The Dorchester, Mayfair, London

Wednesday–Friday, May 19–21, 2010

FFoorruumm  OOvveerrvviieeww  aanndd  VVeennuuee
The Family Business Forum is a unique opportunity for
you to meet, learn from and exchange ideas with families
that own leading family businesses and family offices from
every continent in the world.

For its tenth anniversary, in 2010, the Family Business
Forum will take place in the magnificent ballroom at The
Dorchester hotel, situated in the heart of the West End of
London and overlooking the vast expanses of Hyde Park.
Built in 1931 as the perfect grand hotel, The Dorchester
provides unsurpassed levels of comfort today, embodying
the highest of traditional values.

We have negotiated special room rates at The Dorchester if
you book via the Forum (please see over). 

AAtttteennddaannccee  
The Forum is designed exclusively for family members
involved with family-controlled businesses or family offices.
Attendance is limited to ensure that the Forum is genuinely 
a meeting for families.

WWhhaatt  iiss  IInncclluuddeedd  iinn  tthhee  FFaammiillyy  BBuussiinneessss  FFoorruumm??
The Forum includes presentations, workshops and case
studies from outstanding speakers, generally members of
business-owning families or leading family business experts.
The programme lasts for two-and-a-half days, ending 
mid-afternoon, and includes two dinners.

As we expect the Forum to be over-subscribed, we
recommend that you reserve as early as possible. 

Furthermore, we will reduce your attendance fee if you book
and pay early, attend as part of a family or group, or will not
be able to attend during the full two-and-a-half days.

AArrrriivvaall  aanndd  DDeeppaarrttuurree
The Forum begins at 9:00 a.m. on Wednesday, May 19 and
concludes at 2:30 p.m. on Friday, May 21, 2010.

PPrrooggrraammmmee  aanndd  DDiinnnneerrss  
On the morning of the first day (Wednesday) family speakers
will illustrate key challenges, and the whole afternoon will
be spent on a genuine family business case, with participants
working together in small groups.

The second day (Thursday) will include plenary sessions,
family business cases and working with other participants in
table-sized groups.

The final day (Friday) is an interactive workshop session
including peer-to-peer and next generation discussions with
other business-owning families. 

On both Wednesday and Thursday evenings, participants
are invited to memorable dinners at venues around London.

CCoonnffiiddeennttiiaalliittyy
You can expect the highest degree of confidentiality from us.
The addresses of our clients and prospective clients are not
released without their approval.

WWhhaatt  iiss  IInncclluuddeedd  iinn  tthhee  FFeeee??
The fee allows you to participate during two-and-a-half days
of Forum meetings, workshops, case studies and social
activities. It includes teaching materials, lunches, refreshments,
Wednesday and Thursday dinners and all associated taxes.

The fee does not cover flights, transfers, medical insurance 
or personal expenses and you will need to settle your hotel bill. 

FFeeee  RReedduuccttiioonn  ffoorr  BBooookkiinngg  aanndd  PPaayyiinngg  EEaarrllyy
The fee is in euros. If you book and pay early there is a
reduced fee (including UK VAT – sales tax) of: 

€3,250 for fee payment by February 28, 2010 (“Extra Early
Bird Fee”);

€3,450 for fee payment by March 31, 2010 (“Early Bird Fee”);

The fee is €3,750 on or after April 1, 2010.

FFeeee  RReedduuccttiioonnss  ffoorr  TTwwoo  DDaayyss  AAtttteennddaannccee  
Most participants attend all two-and-a-half days. However, 
if you can only attend two days the fee including UK VAT
reduces to €2,450 for payment made by February 28, 2010
and €2,600 for payment by March 31, 2010. It increases to
€2,800 for payments made on or after April 1, 2010.

FFaammiillyy  aanndd  GGrroouupp  FFeeee  RReedduuccttiioonnss
Whether you attend the Forum as an individual owner or as
part of a family or a group, you are most welcome.

If you join us as part of a group, either with friends or other
family members, we are delighted to reduce the fee for each
member of the family or group. 

The table shows how the fee reduces for each member of
your party or family group, depending on how many attend:

CCaanncceellllaattiioonn  PPoolliiccyy
If you need to cancel, you may either arrange for someone
else to take your place or you may join our next Forum or
equivalent seminar, free of charge. However, if you prefer a
refund, there will be a cancellation charge based on the
number of days before the programme:

Over 60 days: 0%
59-45 days: 30%
Under 45 days: 100%

Should we have to cancel the Forum for any reason,
including events beyond our control, you will receive 
a 100% refund of any fees already paid by you.

1 5+3-42

0% 20%15%10%

Number of people in 
your group attending 
the Forum:

Fee will be reduced 
for each person by:

(See overleaf for Reservation Form)


